
 

 

Overseas Student Complaint Form 

Student name:  

Grade:  

Current Address in Australia:  

Parent Name:  

Address in home country:  

Phone no:  

Mobile no:  

Email address:  

COMPLAINT DETAILS 

Date:  

□ Complaint is INFORMAL Description: 

□ Complaint is FORMAL Written Complaint is attached. 

Details of Remedial Action 1:  

Details of Response to Remedial 
Action 1: 

 

Details of Remedial Action 2:  

Details of Response to Remedial 
Action 2: 

 

RESOLUTION PROCESS OUTCOME 

□ COMPLAINT RESOLVED □ NO FURTHER ACTION 

□ DOCUMENTION FILED 

□ COMPLAINT NOT RESOLVED □ ADVICE FOR NEXT STEP HAS BEEN PROVIDED 

SIGNED NAME: DATE: 

Complaints can be: 
• hand delivered to Grace House Reception c/o the Principal Administrator in a sealed envelope. 
• emailed to mail@citipointe.qld.edu.au subject line: ATTEN: Principal Administrator of International College  
• mailed to Citipointe Christian College c/o the Principal Administrator, 322 Wecker Rd, Carindale, QLD 4152, Australia 

 
Christian Outreach Centre t/a Citipointe Christian College and Citipointe Christian College International. 
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