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1. Introduction 
1.1. Citipointe Christian College (the College) promotes values that are in keeping with the 

Christian ethos of the school. Central to this ethos is our Mission: to develop the student as a 
Christian disciple, and our Vision: that each student achieves their personal best to influence 
the world for good and for God. 
 

1.2. The College seeks to develop a culture for all, that supports tolerance, dignity and respect for 
others. This culture is shaped by the College’s core values, which guide how we relate to one 
another and uphold the Christian ethos of the College: 

a) Through Academic Rigour, the College community honours others by striving for 
excellence and encouraging each person to achieve their personal best. 

b) By embracing College Spirit, the College community foster unity and belonging, 
celebrating the shared beliefs and values that define our community. 

c) A Caring Environment reflects Christ’s love, where compassion and service are 
extended to all members of the College. 

d) The College community’s commitment to High Quality Education ensures that every 
interaction and effort is marked by integrity and purpose. 

e) With Uncompromisingly Christian Values, the College community grounds its conduct 
in Biblical truth, treating others with grace, humility and respect. 

These values are not only aspirational but foundational to the way the College encourages its 
Community  live, learn and serve together at the College. 

 
1.3. The College expects all community members to demonstrate love and respect in all areas of 

conduct and relationship. Jesus taught us to love God and to love our neighbours as 
ourselves. He gave instructions about the way people should treat each other, including “Do to 
others as you would have them do to you” (Luke 6:31). The apostle Paul said, “… encourage 
one another and build each other up …” (1 Thessalonians 5:11) and that “our words and 
actions should always be edifying to others”” (Eph 4: 29). 

 
1.4. These expectations are further reflected in the College’s Character Values that staff model 

and students emulate, influencing our world for good and for God through: 
Faith in Jesus Christ: Ephesians 2:8: “For it is by grace you have been saved, through 
faith—and this is not from yourselves, it is the gift of God.” 
Faith is expressed through grace-filled relationships, humility in service, and 
encouragement that builds others up in spiritual growth and purpose. This is shown when 
community members’ actions reflect Christ’s love and truth across the College 
community. 
 
Respect for self, others and the environment: Romans 12:10: “Be devoted to each 
other like a loving family. Excel in showing respect for each other.” 
Community members show respect by treating others with dignity, listening actively, 
speaking kindly, caring for shared spaces, and honouring personal boundaries. Respect 
is evident in how Community members value each person and contribute to a safe and 
welcoming environment. 
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Integrity doing the right thing: Proverbs 10:9: “Whoever walks with integrity walks 
safely, but whoever follows crooked ways will be found out.” 
Integrity is evident when individuals within the College community act with honesty, 
reliability and accountability. It is reflected within the community in choices that uphold 
ethical standards, demonstrate responsibility, and remain true to what is right, even when 
no one is watching. 
 
Excellence striving to do my personal best:  Colossians 3:23: “In all the work you are 
doing, work the best you can. Work as if you were doing it for the Lord, not for people.” 
Excellence is shown when community members commit to high standards, give their best 
effort in all they do, and contribute meaningfully to the life and mission of the College. 
 

1.5. The Biblical principle that all scripture is God inspired and true (2 Timothy 3:16)1 is integral to 
the reading of this policy. When biblical truths are shared, they must be communicated with 
love, discernment, wisdom and maturity. This ensures that the  doctrines, tenets and beliefs, 
of the International Network of Churches (INC), as defined by thetheir  Declaration of Faith2, 
are upheld, and that no offence is caused to  the  Christian worldview of the College. 

 
1.6. This policy is to ensure that all community members have a common understanding of the 

College’s expectations concerning how people are to be treated within the College 
Community. 

 
2. Purpose 

2.1. This College Community Code of Conduct sets clear standards of behaviour which are expected 
of members of the College Community in the College environment or when attending any 
College function or activity at any other location. 

 
2.2. The College Community Code of Conduct specifies what should happen when someone does 

not comply with these standards of behaviour. 
 
3. Scope of the Policy 

3.1. This policy applies to all members of the College community. 
 

3.2. Parents and students are required to follow the College Community Code of Conduct as part 
of the Enrolment Contract. While others—such as step-parents, relatives, friends, supporters, 
and carers—may not be parties to the contract, this Code serves as a guide to expected 
standards of behaviour. 

 
4. Definitions 

 
College Community: Includes all individuals connected to the College, such as members of the 
College Board, Principal, staff, coaches, tutors, students, parents, guardians, step-parents, 
relatives, friends, supporters, carers, contractors, visitors, and invitees—whether on College 
grounds or at College-related events or activities elsewhere. 
Community Members: A collective term used throughout this document to refer to all 
individuals within the College Community. 
Parents: Includes guardians, step-parents, homestay parents, and carers who hold parental 
responsibilities for a student enrolled at the College. This term is used where individuals have a 
recognised role in the care and oversight of a student. 

 
1 INC Declaration of Faith – The Bible: How We Know God 
2 INC Declaration of Faith- https://inc.org.au/about/  

https://inc.org.au/about/
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College Environment: Any location or context where College-related activities occur, including 
on-campus facilities, off-site excursions, College events, co-curricular and extra-curricular 
events, and digital platforms associated with the College. 
Social Media: Includes all digital platforms and communication tools such as Facebook, Twitter, 
Instagram, LinkedIn, TikTok, YouTube, messaging apps, forums, and the College’s Learning 
Management System. 
INC (International Network of Churches): The Christian denomination with which the College 
is affiliated, whose doctrines and beliefs are outlined in their Declaration of Faith3. 

 
5. Policy 

 
5.1. Community Members’ Expected Behaviour 

 
5.1.1. The College expects a standard of personal behaviour from community members when 

in the College environment, including but not limited to such things as: 
 

a. Refraining from offensive, insulting or derogatory language or conduct within 
the College environment. This includes wearing clothing with offensive 
language or insignia. 

b. Dressing appropriately. Revealing clothing or beach wear should be avoided. 
Being barefoot or without a shirt is not appropriate.4 

c. The College’s facilities are strictly non-smoking. Please refrain from smoking 
within sight of the boundary of the school property. 

d. Not attending the College environment if affected by alcohol or any other 
intoxicant. 

 
5.1.2. The College expects community members to always behave lawfully within the College 

environment. Aggressive, abusive, or threatening behaviour towards staff will not be 
tolerated under any circumstances. Individuals engaging in such conduct will be asked to 
leave the College environment and may face further action. 
 

5.1.3. Community members are expected to be mindful of cultural diversity within the College 
community. Clothing and behaviour should reflect respect for others. This includes 
avoiding attire or actions that may be considered insensitive, offensive, or inappropriate 
within the Christian ethos of the College. The College encourages all members to foster 
an respectful environment that honours the dignity of every individual. 

 
5.2. Community Members’ Interactions 

 
5.2.1. Community Members are expected to interact in a civil and godly manner with staff, 

students and other parents at all times.  Behaviour such as abusive language, raised 
voices, insulting remarks, verbal abuse or behaving aggressively to anyone within the 
College environment is not permitted and is inconsistent with the values and expectations 
of the College community. 

 
5.2.2. Whilst interaction between students can be unruly it is not appropriate to discipline 

another parents' child. Speaking aggressively to a student is unacceptable. Physical 
touching of another person's child is not acceptable under normal 
circumstances5. Physical contact can be an assault and is a serious matter. Parents with 

 
3 INC Declaration of Faith- https://inc.org.au/about/  
4 This is with the exemption of the pool precinct where appropriate swim wear and going barefoot is acceptable. 
5 In situations where immediate physical intervention is required to prevent harm or ensure safety, such contact must be appropriate, 

https://inc.org.au/about/
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concerns about the interaction between students within the College environment should 
address their concerns to the appropriate staff member for resolution. 

 
5.3. Community Members When Visiting the College 

 
5.3.1. When visiting the classroom, community members must accept and respect the 

authority of the teacher (or teachers) and act in accordance with any staff’s reasonable 
direction6. 

 
5.3.2. Staff value parental involvement and assistance, but they may ask a parent to leave a 

classroom or class activity for any reason, including, but not limited to: 
a. Parental assistance not being required at the time. 
b. Parental presence in the classroom or at the activity is disturbing or 

distracting to the students or staff. 
c. The parent is exhibiting behaviour that is emotionally disruptive or 

inappropriate for the College environment. 
 

5.3.3. During school hours (8:40am-3:20pm) on arrival at the College all visitors are required 
to sign in at Grace House 

 
5.4. Communication and the potential for conflict 

 
5.4.1. The College endeavours to assist community members manage conflicts but can only 

do this if it is informed of such matters. In some circumstances parents are required by 
law to advise the College of areas of potential conflict, such as parenting and family court 
orders. The College will not become involved in Family Court proceedings, except where 
legally required to do so. 
 

5.4.2. The College does not act as an arbiter in disputes between parents or other parties. 
 

5.5. Community Members When Communicating with College Staff 
 

5.5.1. College staff are entitled to a safe and healthy work environment.7 Community 
members should therefore ensure that their interactions with staff do not create 
unnecessary stress and anxiety. 

 
5.5.2. The priority for College staff is the welfare and education of all children in the College. 

College staff are expected to respond to external communication within two working days, 
however, responses may take longer in some cases. A delayed response will largely 
depend on the subject matter in each individual case. Responses are not expected 
outside normal working hours for all College staff or during school holidays for teaching 

 
proportionate, and reported to a staff member as soon as possible. 
6 A reasonable direction from staff refers to any instruction or request that is: 

• Aligned with the College’s values, policies, and procedures 
• Intended to maintain a safe, respectful, and productive learning environment 
• Proportionate to the situation and communicated respectfully 
• Within the teacher’s professional role and authority 

Examples include: 
• Asking a parent to leave the classroom if their presence is disruptive 
• Requesting silence or reduced interaction during a lesson 
• Directing where a parent may sit or assist during an activity 
• Advising on appropriate conduct when engaging with students or staff 

Community members are expected to comply with such directions in a cooperative and respectful manner. 
 
7 Work Health and Safety Act 2011 (Qld) – Part 2, Div. 2, S19 
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and term-time staff. 
 

5.5.3. The time available for parents to meet with staff is limited and should be scheduled at a 
time that does not disrupt the classroom. Parents should be mindful of the teacher’s time, 
communicate the reason for the meeting and allow the teacher time to prepare, unless 
there is a genuine emergency that needs to be discussed. 
 

5.5.4. The College is obliged under law and its ethos to act in the best interests of the 
individual student and the student body generally. Although the College values 
consultation with parents and guardians, the College may not always act in accordance 
with parent/guardian’s preferences and requests. 

 
5.6. Community Members Attending Co-Curricular and Extra-Curricular Activities 

 
5.6.1. Community members are expected to comply with the following when attending extra-

curricular activities: 
 

 Parents’ Code of Conduct 
• Cooperate with the College to achieve the best outcomes for your child across all 

co-curricular pursuits . 
• Support staff, event coordinators and officials in maintaining a safe and respectful 

learning environment for all students. 
• Maintain positive relationships with staff and event officials regarding your child’s 

learning, wellbeing and conduct. 
• Encourage your child’s participation, effort, and commitment in all co-curricular 

activities—whether on the field, on stage, or in any other setting. 
• Provide a model of respectful behaviour, good sportsmanship and enthusiasm for 

your child to copy. 
• Use courteous and constructive communication with students, staff, officials, other 

parents and event organisers. 
• Encourage honest effort, skill development and team or ensemble spirit 
• Do not interfere with the conduct or delivery of any co-curricular events. 
• Support the College’s commitment to a drug, smoke and alcohol free environment at 

all College events. 
• Behave in a manner that respects the rights and dignity of others including in all forms 

of communication  (e.g., social media, email and texts.) 
• When attending external venues, comply with their policies in addition to the  

College’s Community Code of Conduct. 
 

 Spectators’ and Audience Code of Conduct 
• Demonstrate respectful and appropriate behaviour at all times. 
• Ensure your conduct enhances, rather than detracts from the students’ experience 

and enjoyment. During performances and presentations, watch and listen without 
distracting the performer. 

• Allow event officials, adjudicators, and staff conduct events without interference. 
• Applaud and support skilled performances, teamwork, and creative expression 

generously. 
• Show respect for all participants, including those from other schools or groups. 

During performances and presentations show resepct by limiting movement.  
• Support the College’s commitment to a drug, smoke and alcohol free environment 

at all College events. 
• Behave in a manner that respects the rights and dignity of others, including in all 

forms of communication  (e.g. social media, email and texts.) 
• When attending external venues, comply with their policies in addition to the 
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College’s Community Code of Conduct. 
 

 
5.7. Community Members and Social Media 

 
5.7.1. The College expects all members of its community to uphold the values of respect, 

courtesy and integrity in all online interactions. Social media must not be used to:  
 

a. abuse, harass or intimidate others;  
b. share offensive, inappropriate or harmful content; or 
c. denigrate, misrepresent or show disrespect towards the College, its staff, 

students, or community members. 
 

5.7.2. Grievances, disputes and complaints concerning the College or the College Community 
must not be aired on social media. These matters are to be addressed through the 
College’s Complaints policices8. 

 
5.7.3. When using social media, all community members are expected to: 

• Respect the privacy, dignity and confidentiality of others 
• Represent the College positively and uphold its Christian ethos  
• Support and encourage fellow community members 
• Model respectful and responsible behaviours for students  
• Avoid impersonating or misrepresenting others 
• Refrain from bullying, intimidating, abusing, harassing or threatening others 
• Avoid defamatory, misleading or false statements 
• Use respectful and appropriate language at all times 
• Never post content that is hateful, threatening, pornographic or incites violence  
• Protect the reputation and good standing of the College  
• Address concerns privately and constructive, not through public criticism 
• Avoid language or content that could be interpreted as offensive to the College or 

its values 
• Use social media as a platform to encourage, uplift and build community. 

 
5.7.4. Breaches of this section may result in further action, including restricted access to 

College activities, formal warnings, or, in serious cases, review of enrolment status. 
The College reserves the right to take appropriate action in accordance with its policies 
and applicable laws. 

 
6. Process 

 
6.1. All complaints or concerns regarding potential breaches of the College Community Code of 

Conduct must be submitted through the College’s complaints policies9. This ensures that all 
matters are handled fairly, confidentially, and in accordance with procedural fairness. 
 

6.2. The Principal will investigate the compliant and if satisfied a breach has occurred may impose 
a consequence that may: 

a) ban any member of the College Community from attending any extra- curricular 
activity. 

b) direct a member of the College Community to leave the the College environment. 
c) direct that a parent communicates with members of staff only through a nominated 

College representative. 
d) in the case of extreme or prolonged breach of this Code of Conduct by a parent, 

 
8 11.4 Community Complaints and Feedback and 11.6 Complaints Handling and Feedback Policy (Staff) 
9 11.4 Community Complaints and Feedback and 11.6 Complaints Handling and Feedback Policy (Staff) 
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terminate the enrolment of the child of that parent. 
e) take such other steps as it may in its reasonable discretion determine appropriate 

according to the nature of the breach. 
 

6.3. Community members have the right to: 
a) Request a review of decisions made under this policy 
b) Appeal outcomes where permitted under the College’s complaints policies10. 

 
6.4. In Queensland, the criminal laws prohibiting offensive conduct and language can be deployed 

in a broad range of situations. 
 

6.5. It is an offence to act in an offensive way or use offensive language (meaning "to treat 
insolently or with contemptuous rudeness, to abuse") to staff.11 

 
6.6. It is an offence not to comply with the Principal’s directions concerning lawful conduct.12 

 
6.7. Nothing in this Policy precludes any person from exercising their individual legal rights.  

 
6.8. Metrics for Measuring Compliance with the Policy: 

a) Incident Reporting and Resolution 
I. Number of formal complaints or concerns submitted under the College’s 

complaints policies. 
II. Time taken to investigate and resolve reported breaches. 
III. Frequency and nature of breaches (e.g., behavioural, communication, social 

media). 
 

b) Social Media Monitoring 
I. Number of incidents involving inappropriate use of social media related to the 

College. 
II. Identification of trends in online behaviour that may breach the Code. 
III. Effectiveness of interventions and education around responsible digital conduct. 

 
c) Compliance with Legal and Policy Requirements 

I. Alignment with relevant legislation and associated College policies. 
II. Documentation of actions taken in response to breaches (e.g., warnings, 

enrolment reviews). 
 

7. Legislative Provisions and Relevant or Related Documentation 
7.1. Legislative Provisions 

• Racial Discrimination Act 1975 (Cth) 
• Sex Discrimination Act 1984 (Cth) 
• Australian Human Rights Commission Act 1986 (Cth) 
• Anti-Discrimination Act 1991 (Qld) 
• Disability Discrimination Act 1992 (Cth) 
• Age Discrimination Act 2004 (Cth) 
• Privacy Act 1988 (Cth) 
• Summary Offences Act 2005 (Qld) 
• Education (General Provisions) Act 2006 (Qld). 
• Work Health and Safety Act 2011 (Qld) 

 
 

10 11.4 Community Complaints and Feedback and 11.6 Complaints Handling and Feedback Policy (Staff) 
11 Summary Offences Act 2005 (Qld) Part 2, Div. 1, S6 
12 Education (General Provisions) Act 2006 (Qld) Chapter 12, Part 6 
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7.2. This policy is to be read in conjunction with other policies i.e. 
 

• 4.3.8 Communication Policy 

• 6.1 Work Health and Safety 
• 7.1 Student Protection 
• 10.2 Student Code of Behaviour 
• 11.4 Community Complaints and Feedback  
• 11.1 Employee Code of Conduct 
• 11.5 Employment Terms and Conditions (Teaching and General Staff) 
• 11.6 Complaints Handling and Feedback Policy (Staff) 
• 11.12 Anti-Discrimination Policy  
• 11.13 Prevention of Sexual Harassment Policy 
• 11.14 Prevention of Workplace Bullying Policy  

 

8. Policy Review 
8.1. This policy will be reviewed every 3 years unless otherwise required. 
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Policy Review, Modification and Amendments 

 
 
12.3 College Community Code of Conduct 

 

Date Section Authorised By Details 

8 Sept 2020 Legislative 
Provisions 

Compliance Officer Section updated to reflect current legislation. 

10/2/22 All Compliance Officer Updated Logo 

10/2/22 Process Compliance Officer Addition of S4.7.3 

10/2/22 Legislative 
Provisions and 
Relevant or 
Related 
Documentation 
 

Compliance Officer Legislation updated 

1/6/22 1. Introduction Compliance Officer Addition of Section 1.2 

1/6/22 1. Introduction Compliance Officer Section 1.4 rewritten 

22/10/25 1 Introduction Compliance Officer Sections 1.1, 1.2 and 1.4 reviewed to include the 
College’s vison and mission. 

22/10/25 3 Scope Compliance Officer Section simplified to improve clarity 

22/10/25 4. Definition  Compliance Officer New Section added 

22/10/25 5 Policy Compliance Officer Sections 5.1 Broader behavioural expectations added 

22/10/25 5 Policy  Compliance Officer Section 5.2 clarifies unacceptable bahaviour 

22/10/25 5 Policy  Compliance Officer Section 5.3 Strengthened visitor protocols 

22/10/25 5 Policy Compliance Officer Section 5.4 Clarifies legal obligations and College’s 
non-involvement in Family Court matters. 

22/10/25 5 Policy  Compliance Officer Section 5.6: Broader scope and clearer behavioural 
standards defined 

22/10/25 5 Policy  Compliance Officer Section 5.7: Rewritten with stronger emphasis on 
values, consequences, and positive engagement. 

22/10/25 6 Process Compliance Officer Sections 6.1 and 6.3: Complaints and appeals section 
added 

22/10/25 6 Process Compliance Officer Section 6.8 compliance metrics added 

22/10/25 8 Process Compliance Officer Extended to every 3 years. 
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